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By Nicole Schoen

Business Up Front

Eyes are a very delicate part of the body that allow vision as 
well as add depth to our communication. Some cultures even 
consider eyes to be the windows to the soul. It is no wonder that 
they should be well taken care of to ensure optimal vision, and 
the staff at Eye Express does just that. With 12 locations in the 
Central Florida region, Eye Express offers personalized care to 
ensure patients are treated fairly and their eyes are well taken 
care of. 

The practice began 38 years ago in Winter Haven by Dr. Stephen 
Phillips.
 
“Dr. Phillips started the practice with patients’ care and needs in 
mind. He wanted to have an optometric practice that addressed 
eye health, good vision and excellent service. He accomplished 
this by having residency trained optometrists, the latest diagnos-
tic testing equipment, and an one hour optical with the latest 
fashion and brand names for every person’s budget,” said Mar-
keting Manager Erica Hagan, who has been with Eye Express 
for two years. Dr. Phillips is still active in the company and takes 
appointments daily.

Fast forward to 2015 and Eye Express now has a patient base 
of hundreds of thousands throughout Central Florida - a tes-
tament to its success – and it provides care to patients with a 

staff of 19 doctors. The Plant City location at 102 Henry Ave. 
has been open almost four years with Dr. Roxanne Buffano as 
the resident optometrist. 

“We are different because we don’t try to mislead patients with 
bait and switch pricing,” said Hagan, who mentioned her fa-
vorite part about working at Eye Express is communicating and 
educating patients on their eye health and being able to help en-

Eye Express Offers Personalized Customer Care For Over 35 Years

The Plant City location of Eye Express is open Monday through 
Friday and accepts walk-ins as well as appointments.

Roxanne Buffano is one of 12 board-
certified optometrists on staff at Eye 
Express at the Plant City location.
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sure great patient care. “Our main goal is to provide the best 
possible eye health and patient care possible.”

A five star rating on Eye Express’ Facebook page from cus-
tomer Suzy K. confirms their care when she wrote, “We highly 
recommend Eye Express! My daughter is 10 and we could not 
have ever hoped for a better first time visit! She loves her new 
glasses and looks adorable in them!”

Hagan mentioned everyone should have an eye exam at least 
yearly. Eye exams for children are a highly suggested back-to-
school preparation since research shows that 80% of what stu-
dents learn is through the eyes. 

On it’s website, Eye Express mentions, “When you visit Eye 
Express…you’ll be seen by a board certified optometrist who 
will perform all necessary eye tests to be certain that your eyes 
are healthy and that your vision is corrected to be as clear as 
possible. In addition to comprehensive eye exams for blurry 
vision, our eye doctors can diagnose and treat a number of 
different eye conditions, including glaucoma, cataracts, age-
related macular degeneration, diabetic retinopathy, near sight-
edness, farsightedness, presbyopia, keratoconus, retina and 
corneal diseases, dry eye, allergies and much more. The ap-
proach by our optometrists and Eye Express staff is all part of 
our commitment to providing the best eye care possible.”

Most vision and medical insurances are accepted including 
Medicare and Medicaid, VSP, EyeMed, Spectera, BCBS, and 
Medicaid plans. They also offers a unique feature on its web-
site where patients can request an appointment time, as well 
as a live chat feature where patients can address questions and 
concerns with the appointment desk.

“The website is responsive and easy to navigate on mobile. We 
also have a great app on our site that lets you upload a photo 
to try on different colored contact lenses,” said Hagan of the 
website’s Air Optix Color Studio.

There is also an “Education” tab on the website with a data-
base of videos to watch that explains different eye exams, eye 
diseases, and lens options. This will help patients understand 
how Eye Express can help them see better and look better.

Eye Express also accepts walk-ins, especially if it is an emer-
gency like an eye infection or sudden blurry vision. 

Some of the frequent compliments Hagan mentioned she 
hears from patients are about the “wonderful doctors, caring 
services, and great selection of frames.” Eye Express offers 
designer frames, carrying name brands such as Coach, Burb-
erry, Anne Klein, Ralph Lauren, Dolce & Gabbana, Ray Ban, 
Calvin Klein, Harley Davidson, Vogue, Versace, Michael Kors, 
Tiffany & Co., Prada, Guess, Coach, Dior, Candie’s, Gucci 
and Roberto Cavalli. Complete pairs of glasses start at $79 
with the second pair offered at 50% off. They also offer con-
tact lenses and prescription and non-prescription sunglasses.

The Plant City location is open Monday through Friday from 
9 a.m. to 6 p.m. To make an appointment at this location, or 
for any questions, call 813-704-6090. Visit www.eyeexpress.
com for more locations or additional information. Also visit 
Eye Express on Facebook at www.facebook.com/eyeexpress or 
Twitter (@EyeExpress).


